The second prong -the call-to-action alertsbegan in February when AAFP asked members and their patients to encourage President Bush to increase pressure on Congress for a medical liability reform law. The impact of such grassroots action through the Patient' s Voice in Washington can grow exponentially, said Frank.
"Patients become advocates for what they need in their own health care and for changes in the system that will help their doctors provide high-quality care to them," she said. "When you have each individual speaking out, contacting legislators, talking to neighbors, you develop a synergy, so that 1 plus 1 can equal 3. And with the voice of many, there' s a power that moves changes." "There is nothing quite so persuasive to a member of Congress as lots of messages from constituents back home on an issue," said Henley.
The fi rst 3 Patient' s Voice in Washington topics -health care coverage for all, Medicaid, and family medicine training issues -went online early this year. A fourth informational sheet, which discusses the need to steer the health care system toward preventive care and services that help patients avoid complications from chronic conditions, was to be posted in early February. Two other topics will be added this year. Family physicians can check the Web site regularly for additions to the "Issues in Health Care" series.
The Patient' s Voice in Washington offers several benefi ts, said Henley. In addition to providing an avenue by which family physicians and patients can express opinions to lawmakers, the program provides ongoing information about America' s health care system and the role of family physicians in that system. "This brings added value to patient-physician relationships," he added. "It brings more knowledge to our patients, including a better awareness of the Academy, a better informed and more involved member, and better debate and public discourse on important health care issues."
Leslie Champlin AAFP News Department 
EXAMINATION DATES AND TEST CENTERS, 2004 PISACANO SCHOLARS
The American Board of Family Medicine (ABFM) will administer its certifi cation/recertifi cation, sports medicine and adolescent medicine examinations exclusively
